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Communication skills in case history taking- Roleplay 

 

Learning Objectives:  

1. Understanding the importance of communication skills in case history taking 

2. Acquiring communication skills in case history taking  

 

Facilitator faculty: Dr Rohit Gadda 

 

Warm up the group:  

All students were introduced about communication skills by group discussion.  They were 

informed about roll play activity to be carried out.  

Select participants:  

Participants for roll play were selected and given respective rolls. 

Set the stage:  

Roll play scenario was set for the activity. Scenario was to communicate with patient as patient 

visit the clinician with problem of severe dental pain.  

Prepare the observers:  

Students who did not participate in the role-playing scenario observed the roll players so that all 

members of the group became directly involved in the learning process. 
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 Enact, discuss and evaluate:  

Roll play was enacted:  Non-participating students were asked to report out on their reaction to 

the role that was played.  All Students were engaged in the role-play as they have been given a 

direct assignment to observe and to critique player when other students were demonstrating the 

role-playing activity. 

 

Learning outcome:  

 Student’s understanding the importance of communication skills in case history taking 

was improved which was evaluated by active discussion.  

 Students acquired the communication skills in case history taking by actively 

participating in the roll play scenario as performing different rolls or being as an 

observer.  
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